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1 don't wish to be contacted by stc to
receive its latest news and promotions;
or to receive stc's business partners’
news and promotions via SMS or Email
(if you decide to opt-out from any
communications tick this box). To update
your selection please contact 124.
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|, the undersigned, agree to transfer the
Line Number to the new user listed below.
| also declare that | am liable to pay all
bills and payment due up to this date.
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physical version of stc Master Service
Agreement; and acknowledge that

| have submitted all the data in this
Services Subscription Order Form
correctly and undertake to inform stc
of any changes to such data. | Also
fully understand that this Services
Subscription Order Form forms an
integral part of stc Master Service
Agreement.
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1. Expiry is calculated from the “Device
Purchase Date” until the end of the
“Insurance Period” in months.

2. Thisis to certify that the customer
with the details indicated in the related
receipt number, having purchased a stc
mobile phone, is covered for insurance
during the period mentioned above
against:

Basic Plan: Accidental damage to front
screen only

Plus Plan: Accidental damage to entire
device, theft, robbery and burglary

3. This certificate is issued subject
to the terms and conditions of the
master insurance service agreement
signed between stc and the Specified
Insurer. For more detailed coverage and
conditions of the insurance, the customer
is advised to go through the entire policy
material document.

4. Inthe event the Customer terminates
the 12,18 or 24 months paid insurance
services before the scheduled expiry
date stated in the receipt, the respective
termination fees, stated at the link
mentioned below, shall be applied.

5. For details about the insurance policies
and processes, please visit
http://www.stc.com.bh/stc-protect-policy.

6. This certificate of insurance needs to be
produced at the time of lodging any claim
under this policy.

7. The Device Insurance Plan Entitles the
Customer of the following from the
Device Purchase Date:

a. amaximum cover of two repair claims
during the Insurance Period, or

b. aone time replacement claim of the
Insured Device during the Insurance
Period, or one repair followed by one
replacement.

8. The Installment Fee is capped at the
amount specified in the Website. In the
event of any - Insured Device replacement
or Total Loss or theft claim requested by
the Customer, the number of claims are
calculated based on completion of the
replacement or collection transaction of
the new Device by the Customer under
each claim.

9 Inthe event that the Customer reached
the claim cap stated in point 7 above,
this Device Insurance Plan will be
automatically terminated.
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. The insurance is underwritten by the
Insurer which is authorised and regulated
by the Central Bank in the Kingdom of
Bahrain.

1. stc does not endorse or make any
representations about the insurance or
any other product supplied by the Insurer.
The insurance is sold and administered by
stc on behalf of the Insurer.
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Tel: 17140049
Timing: 10:00am to 10:00pm Everyday

For Samsung Cases

Please visit:

stc Service Center:

st Floor, Seef Mall
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Block 428
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Tel: 17140049

Timing: 10:00am to 10:00pm Everyday
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Timing: 10:00am to 10:00pm Everyday

Customer’s signature

Lo 10:00 Lis bl 10:00 ieuggl
bogy

:Samsung wlllba)

G)bj G2k

stc doan jSj0

Joll @bl - capull gono

428 gano, 2819 &b

_ 17140049 il

cluo 10:00 in bls 10:00 :cudgill
Logy

:Huawei wlbol

Gbj G2k

stc doan jSj0

Jell @bl - capull gono

428 gano, 2819 &b

_ 17140049 il

cluo 10:00 in bls 10:00 :cudgill
Logy

188 pull Wbl

Gbj G2k

stc doan jSj0

Joll @bl - capull gono

428 gano, 2819 &b

_ 17140049 il

Lo 10:00 in bls 10:00 :cudgill
Logy

Jsaall gidgi

Customer Details Jrosll wlily

!

Name:

duinll sl dgpll/jlgall/dggll @l ad)
Nationality: CPR/Passport/GCC ID:
oinll 185 i Slloll 2y

Gender [Male [Female Date of Birth:

sl sl

Email Address:

Pl Wil ad) aslll

Alternative Phone NUMDETr: .......mmmmmmeennns Language:

aau/Jjio o

House/Flat: Building:

Gub go0

Road: Block:

CLDJQJ.GJ'/CLUJ.OJ' 2yl (Ggain

City/Area: PO. Box:



	MobileNumber: 
	CAN: 
	OtherAgreements: Off
	Type: Off
	DeviceAddOnType: Off
	ServiceChangeType: Off
	OtherServiceAddOns: Off
	TerminateExistingServices: Off
	SharedBBLineNumbers: Off
	Gender: Off
	I dont wish to be contacted by VIVA to: Off
	toggle_28: Off
	SPMobile: Off
	MnpServiceProvider: 
	SPBroadband: Off
	VivaPostpaidFlag: Off
	VivaPrepaidFlag: Off
	VivaPostpaidPlan: 
	MonthlyFees: 
	DeviceName: 
	PrepaidStartUpFees: 
	VanityCategory: 
	VanityNumberFee: 
	PortInFlag: Off
	MnpSimNumber: 
	CommitmentPeriod: 
	AddonBox1: Off
	AddonActivationDate1: 
	AddonMonthlyFees1: 
	AddonAction1: Off
	AddonBox2: Off
	AddonActivationDate2: 
	AddonMonthlyFees2: 
	AddonAction2: Off
	Addon2: 
	Addon1: 
	AddonBox3: Off
	ContractBenefit1: 
	AddonBox4: Off
	AddonActivationDate3: 
	AddonActivationDate4: 
	AddonMonthlyFees3: 
	AddonMonthlyFees4: 
	AddonAction3: Off
	AddonAction4: Off
	AddonBox5: Off
	AddonBox6: Off
	AddonMonthlyFees5: 
	AddonMonthlyFees6: 
	AddonAction5: Off
	DeviceAddOn1: Off
	AddonAction6: Off
	DeviceAddOn2: Off
	ActivationDate1: 
	ActivationDate2: 
	CommitmentPeriod1: 
	CommitmentPeriod2: 
	Device Plan Termination Fees BD: 
	Device Plan Termination Fees BD_2: 
	MonthlyFees1: 
	MonthlyFees2: 
	DiscountAmount1: 
	Discount1: Off
	DiscountAmount2: 
	Discount2: Off
	DeviceAction1: Off
	DeviceAction2: Off
	DeviceAddOn3: Off
	DeviceAddOn4: Off
	ActivationDate3: 
	ActivationDate4: 
	CommitmentPeriod3: 
	CommitmentPeriod4: 
	Device Plan Termination Fees BD_3: 
	Device Plan Termination Fees BD_4: 
	MonthlyFees3: 
	MonthlyFees4: 
	Discount3: Off
	DiscountAmount3: 
	DiscountAmount4: 
	DeviceAction3: Off
	Discount4: Off
	DeviceAction4: Off
	ContractName1: 
	EffectiveDate1: 
	Agreement Termination Fees BD: 
	AgreementAction1: Off
	OCCommitmentPeriod1: 
	AddonActivationDate5: 
	AddonActivationDate6: 
	Addon3: 
	Addon4: 
	Addon6: 
	Addon5: 
	DeviceName2: 
	DeviceName1: 
	DeviceName3: 
	DeviceName4: 
	ContractName2: 
	EffectiveDate2: 
	Agreement Termination Fees BD_2: 
	AgreementAction2: Off
	ContractBenefit2: 
	ContractName3: 
	EffectiveDate3: 
	Agreement Termination Fees BD_3: 
	AgreementAction3: Off
	ContractBenefit3: 
	EffectiveDate4: 
	Agreement Termination Fees BD_4: 
	AgreementAction4: Off
	ContractBenefit4: 
	ContractName5: 
	EffectiveDate5: 
	Agreement Termination Fees BD_5: 
	AgreementAction5: Off
	ContractBenefit5: 
	ParentMSISDN: 
	VOBBMSISDNFlag: Off
	VOBBMSISDN: 
	SharedMSISDN1Flag: Off
	SharedMSISDN1: 
	VOBBMonthlyFees: 
	VOBBMonthlyFees1: 
	VOBBActivationDate: 
	VOBBActivationDate1: 
	SharedMSISDN2Flag: Off
	SharedMSISDN2: 
	SharedMSISDN3Flag: Off
	VOBBMonthlyFees2: 
	VOBBMonthlyFees3: 
	VOBBActivationDate2: 
	VOBBActivationDate3: 
	PlanChangeFlag: Off
	CurrentPlan: 
	RequestedPlan: 
	ChangeFees: 
	ServicePlanEffectiveDate: 
	RemainingCommitmentPeriod: 
	TOOName: 
	CPRPassportGCC ID_2: 
	Nationality_2: 
	Temporary Service Suspension: Off
	TSuspensionStartDate: 
	TSuspensionEndDate: 
	TSuspensionMonthlyFees: 
	Start Date of Suspension_2: 
	SuspensionMonthlyFees: 
	CreatedDate: 
	CSRLogin: 
	ShopName: 
	OCCommitmentPeriod2: 
	OCCommitmentPeriod3: 
	OCCommitmentPeriod4: 
	CommitmentPeriod5: 
	ContractName4: 
	SharedMSISDN3: 
	InsuranceDeviceName1: 
	InsuranceDeviceName2: 
	PurchaseDate1: 
	PurchaseDate2: 
	DeviceIMEI1: 
	DeviceIMEI2: 
	DevicePlan1: 
	MonthlyFee1: 
	MonthlyFee2: 
	StartDate1: 
	StartDate2: 
	InsurancePeriod1: 
	InsurancePeriod2: 
	Action1: Off
	Action2: Off
	InsuranceDeviceName3: 
	InsuranceDeviceName4: 
	PurchaseDate3: 
	PurchaseDate4: 
	DeviceIMEI3: 
	DeviceIMEI4: 
	DevicePlan3: 
	MonthlyFee3: 
	MonthlyFee4: 
	StartDate3: 
	StartDate4: 
	InsurancePeriod3: 
	InsurancePeriod4: 
	Action3: Off
	Action4: Off
	DevicePlan2: 
	DevicePlan4: 
	FullName: 
	POBox1: 
	Nationality: 
	IDNumber: 
	DOB: 
	Email: 
	ContactNo1: 
	Language: 
	Flat1: 
	Building1: 
	Road1: 
	Block1: 
	City1: 


