DRAW TERMS and CONDITIONS

Please read the terms and conditions carefully.

By subscribing to the Eligible Service and Promotion
Campaign, participants warrant and agree to be bound by
stc Bahrain B.S.C (Closed) (referred to as the “Promoter” or
“ste”) Terms and Conditions and any Special Terms and
Conditions published on stc’s website
(http://www.stc.com.bh) in relation to the draw for the
applicable stc’s Service and Promotion.

1. GENERAL TERMS
11.  The draw for the Reward is exclusive to new and
existing stc customers who use any of the
services outlined in clause 21 (the “Eligible
Services”) during the Promotional Period (the
“Reward” or “Prize”).

12. The Promotional Period shall commence on 13th
November 2022 up to and until 13t February 2023
(the “Promotional Period").

1.3. STC reserves the right to extend the Promotional
Period further and adds new services by amending
the current Terms & Conditions after obtaining
the Ministry of Industry and Commerce (“MolC")
approval.

14. In case stc decides to extend the Promotional
Period, all subscribers registered in the
Promotional Period during its original duration
will be considered automatically as participants
of the extended Promotional Period.

1.5. The participantin the draw agrees to receive SMS
communication from STC relating to the Service
and Promotion.

2. PARTICPATION ELIGIBILITY

21. Eligibility to participate in the draw will be based
on the following:
2.11. Recharge & WIN:

a. The draw is available for stc prepaid
customers.

b. stc prepaid customers who recharge
their mobile number during the
Promotional Period will be eligible to
enter the raffle/draw for the Reward.

2.1.2. And/or Upgrade & WIN:

stc postpaid and or prepaid customers who
upgrade or renew their plan during the
Promotional Period will be eligible to enter the
raffle/draw for the Reward
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2.1.3. And/or STC Play & WIN:

a.

Participation is available through the
SMS short code (98850) and the
website (http://stc.com.bh).
For an stc subscriber to register for the
Service, they must send an SMS with
one of the following subscription opt-
in keywords: “ON”, numerical digits 1to
9 to the Service short code “98850" or
subscribe through the website (HTTP//
stc.com.bh).
Upon registration, Service is free of
charge for the first day and for only one
time. Users will be awarded chances to
enter the raffle/draw to win the prizes
and receive the daily infotainment
content message, which can be found
at the following URL: HTTP://
stc.com.bh. Subsequently, the charge
is 0.125 BHD per day.
All messages sent from short-code
98850 are free of charge, except for the
content messages after the expiry of
the free trial period mentioned above,
which shall cost 0.125 BHD per day.
Customer may unsubscribe from the
Service using any of the below
methods:
1. Send an SMS with the opt-out
keywords to 98850; or
2. By logging in to http://stc.com.bh
and clicking on the Unsubscribe
button “in the Account” section.
3. By calling STC Call Center on 124.

The draw participation cost does not
include the charges related to
operator services (such as WAP, GPRS,
or mobile internet) nor the cost of
accessing the website

Use of WAP, GPRS, or mobile Internet
shall undergo stc’s pricing policy.

22. Tobe eligible for the Reward, the participant must
be at least 18 years old at the time of participation
in the draw.

2.3. Employees of STC Bahrain (or members of their
Immediate families) are not eligible to participate
in the draws and win any of the Prizes. "Immediate
family" means spouse, parent, child, or sibling,
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24,

25.

2.6.

2.7.

Participants may only enter the draw once unless
the Terms and Conditions specify otherwise.

STC reserves the right to disqualify any
participant (after Ministry of industry, and
commerce approval) if it has reasonable grounds
to believe the participant has breached any
provision of the Terms and Conditions.

By participating in the draw, participants hereby
warrant that all information submitted is accurate,
current, and complete.

Each participant in the Service and the draw must
be the legal owner of the SIM card which they are
using the Service through. Otherwise, this
participantis liable to STC or/or the owner of that
SIM card.

3. TERMS OF USE AND CHANGES

3.1

3.2

3.3.

3.4.

3.5.

Al participants warrant that they have read and
fully understand these Terms and Conditions as
published on (http://www.stc.com.bh).

By registering for the Service and/or registration
for the Reward, participants provide their
complete acceptance and full understanding of
these Terms and Conditions.

STC reserves the right to cancel or amend these
Terms and Conditions at any time upon obtaining
MolC approval. Any changes will be published on
stc’s website at (http://www.stc.com.bh).

In case of a dispute regarding the Terms and
Conditions, conduct, results, and all other matters
relating to the Reward, the decision of STC shall
be final (upon obtaining MolC approval).

These Terms and conditions will remain in full
force and effect during the Promotional Period.

4. DRAW AND PRIZES

4.1,

42

43.

The activation of participants’ records for the
Promotional Period will start at 00:00:01 hours on
the first day of the Promotion Period and end at
23:59:59 hours on the last day of the Promotion
Period.

The draw winner will be determined via the lucky
raffle/draw mechanism at the stc’s premises with
the attendance of the MolC representative.

Participants are eligible to win a weekly or
monthly Prize with just one (1) awarded chance
during the corresponding period.
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44. STC shall notify the winners by calling the Jlidt (pila)l jlbal dsgewll Glloill a4pb ogsi 4.4
subscriber number (MSISDN) from which the user .8 oaaiuall aio &jlis g3JI (MSISDN) ¢yidiall @8
participated in the Service or promotional  dlgéeo duioj 8,18 Ugbs Ug duugyill dlaall gi doaall
campaign within a reasonable time. The name or 4 U_]g_]_” Wil gi uplall ol ge glledl @iy 28
initials of the winners may be announced via SMS .4 i1q)| 2o Gl dpndll Jilwll pe ogilaw
to all the participants included in the record and ) T e il 28 1§ umaall
on stc's website. piull g8g0 leg s o U

4.5. The winner can only win one Prize. 820lg &jila (o J8L jgall jilall gAey U 4.5

46. Al Prizes must be taken as offered and are not U3a: 4g «pgpeall gadll Lle J-'|93J| &0 332G oy 46
exchangeable, transferable, and redeemable for 9gi @3 Jbo ;9 .28i J! lg)lagiuwl gi lghgai gi lg)lauiwl
cash. In the event that a prize is unavailable, STC  &oud wis ajilay lllagiwl Gay stc adpub bainj 8kl
reserves the right to substitute a prize of equal or 8)ljgll &adlgo Jc Jgmall asy péi gi dygluto
greater value after obtaining MolC approval.

47. Prizes unclaimed after a period of é months from  (jo jgubl 6 6} a2 lgy bl pe jilgall §jsloo @iw 4.7
the date of raffle will be forfeited and will be 9)ljgll G jagarlus @iwwg a5l e canull AU
transferred to the MolC.

4.8. The Prize are not transferable to another person. 251 gaaud Ul Jugaill &bld aj5lall ggds o) 4.8

4.9, rer-imzlaerJ,S exchangeable for cash or any other Sl 8jla st gl T~& sjlall Jlawiwl gbou U 49

4.10. After MolC approval, stc reserves the right to gy - o e e e
change the prize without any prior intimation or Lﬁ;leJgﬂ leng‘o :/m ’_OJ"b-JJ J‘“ﬂ"lfjl" stc aspb bm 410
notice to participants and/or winners, as the case s jilall gl /g 0u8)lrall jleibl gl Grmo 24ali (g
may be.

471, STC will notify the winners and deliver the prizes 81 9 Jlgall ailuuig ujlall jUask ste &Sub oghiw 411
as soon as possible from the announcement date. 0gsi ) @8pdl gl Ul .glledl 29U o yS5a0 i8g
However, stc shall not be liable for any delay or (aubwi daui jlol) Giand a9 §)lus gl pusU Sl e dgguuo
loss that may occur in the prize delivery caused by Gl
the winner.

412. The winner shall provide stc the following gjgg ~usll Wl iligly ste as s augi jlall Lle wany 412
supporting documents as soon as being rau Jleill sjmas a5lall
contacted: _ o ol Wla 0géy siliute gl duggll ddlby 4121
4121 CPRor relevant identification document.  gja4) ¢ &4;lirall lgolaiuwl o LU ball day i 4122
412.2. SIM card that was used to participate in i i mg_pm

the Promotion. o

413. Prizes may be received by a winner's Gle el allsglly jlal J9 o Jf!gwgljl,’oml I. U:uﬁb 413

representative by proxy upon  written Prtuo g i
firmation fi the wi . . .
confirmation fromthe winner slaiel aiww soulel dglbhall Gligh Bl oad) o 50 414

4.14. Once the winner provides the above-required Gkl Jgu8 adyig le i8gill dio ulbllg jilall
documentation, he/she will be certified and asked
to sign a Prize Acceptance document.

L,Q @djilgn cliwl @&ady pilell gias jlbal @i 415

4.5, All winners will be notified of how to receive their Gl Gle cinudl )b o dlgéso dyioj 6149 ygind
prizes within a reasonable time from raffle date.

416. All prizes will be awarded within one hundred and a1l ogyl ss logy (180) (ygine 8 jlgall gras alo wivw 416
eighty (180) days after the last day of the ’ gl daall (1o
Promotional Period.
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4.17. In case the winning subscriber number (MSISDN)
is under a corporate account. The person using
such number must present authorization from the
corporate owner of the company stipulating the
transfer of the prize and associated rights.

48. Prizes will be effectively granted when stc
confirms there is no evidence of fraud to get the
prizes granted.

419. If the draw is terminated, stc will publish in the
official  web portal of  the Reward
(http://www.stc.com.bh) a message about the
termination of the draw.

4.20. Interruption or early termination of the draw shall
not release stc from its obligation to hand the
awarded prizes and execute other actions
required, except for the cases when termination
or interruption of the draw was called by actions
or events which are not under stc’s control.

5. PROTECTION OF PERSONAL DATA

aSpin (ol @) g Plall Wyl ba @8y i dls 9
@38 ©lall ball eadiuy &3l gaauddl Ll Lo
Gl @Sl 018 o eyl ailal g iis gite yaugas
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Pkl d&owdl  dwgusldl  algdl 9 wauwll
(http://www.stc.com.bh)

4.7

418

419

stc dspb clac] ) jauall aglell g cumull glbsil g5 () 4:20

Wlelppyl 246y Jeall dagiaall jlgall aio lgoljl (o
slail g8 i LUl wdlall clifiwl duglball gl
Jgoo gl Jus o wmwll glbail gi cledl Gliu wlelyal

a4 pid| &by debls pe dlanl

dunadill wlogleall &los .5

5.1. Participants hereby grant stc their acceptance to &upgpall dwluw gl stc édub ygd)liuall aioy 5.1
stc's privacy policy at JWl gdgall e §yguiiallg a5l ol
(https://www.stc.com.bh/content/privacypolicy) (https://www.stc.com.bh/content/privacypolicy)
which includes details of how personal data and  é&unAuidl Glll oladiwl dueid e Jubles Gani g3l
1'nformalt1'onl will be used by stc and data bl &lan (Ggéng a4 il Jud (o wlogleallg
protection rights.

o ) ) stc adpb dbuwlg wlalo cliul Lle ygbjliall Golgs 5.2

52. The 1I:c’ar:1c1pants alclc?pt th«.? crel’?tw?] of fﬂes by (iAh 85 pidl ogdiuw gigead) Ll dunauill Glogls
stco.t e personalin ormajaont atlt ey give gut. olaig éuiodl Wielyyl dlelo 2o il wlo |
stc will storg the personal information by makmg a5 birall bl didao & pwg olol Jasi
use of security procedures and guaranteeing the
best possible security and confidentiality for the
Participants’ data.

53. By participating in the draw, the winners agree . e s o .
that stc can use any of their data, including <! }-vl‘_ UgPL"Jl.}SngH sl l-vg quL‘**f“ d"-b Go 5.3
names, surnames, photos and video images, for ells ug lay 'rOB-’L’L“ C}O.t§' laaiwl ste ‘15}“” Uﬁ'w
advertising purposes without their prior consent (g2 éuillel (pljell igiauoll Jgog J9-?J|9 wlalllg clawdl
of the winner and free of charge. Jiléo ygug jilall yo déuue dédlgall e Jgmall
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6. INTELLECTUAL PROPERTY RIGHTS

This Service, Reward and the entire content of the portal
site are protected by intellectual property rights that
belong exclusively to stc or to stc’s suppliers and fall under
national or international legislation. The service is made
available to Participants exclusively for personal (not
commercial) use. Any reproduction, copy, or saving in a
different mobile device other than the initial device,
transfer, publishing, change, distribution, transmission,
publication, selling, translation, execution, modification in
any way, reporting, release, or any other use of the content
in any way or medium without the prior written consent of
STC, for commercial or other purposes, is explicitly
forbidden.

7. OBLIGATIONS OF PARTICIPANTS

Participants shall refrain from any illegal, unfair or
improper use of the content of the stc service and will
endeavor not to do anything that can cause any damage or
malfunction to the Service or affect third parties, or
adversely influence or jeopardize the provision of the stc
services.

8. LIMITATION OF LIABILITY
8.1. stc accepts no responsibility whatsoever for,
including without limitation, any error, omission,
interruption, defect, delay in operation or
transmission, or communications line failure
when it is not under its direct control and
execution.

Ggé duano &JngJl 29g0 (Sgino Joldg djilallg (Goxall gad
stc aspb (5390 gl lipo stc a4l aai Ul apsall aslall
éoaall pdgi @iy .éulgall gl éaubgll wleypidl cuaj 2Jaidg
ol oy (LSJIQ.L” uwlg) el rol:m.uou.U LJ_}.DQ ulﬁ_jLuJ..(lU
k,Jg.IJl il Wuay Jganall jlgaJl L,Q Bon g S gl Sl 6I
dm}dlg eullg pillg Jlwydlg =jgillg seillg pidllg Jailig
le gl Jlaodlg E.LLJJ.”g Jlall oo dﬁu.u GU Giawillg 2usiillg
da8lgo g bilwgll gi JEbII (o J4ub st Sginall Al ©laaiwl

W pe gl éujlas olped) &b pidl (1o dduuo éubs

S jlinall wloljill .7
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| uﬁ.o.: ;L_.,.w 5U roLLc:Jl @39 stc doas (gginal LQJJJ B gI
gl Wlw pilll gf ,all Wbl Lle wilill gi doaall Jhe gl b 6I

sball ste as b Wlonss (ayabi oy =i

dwgguuall o sall .8
s 6l ge Gubyl Lle dgduo sl stc s Jaaii J 8.1
Jlwpl gl dasduill 9 3l gl cuuc gl glbail g WJlacl gi
lgipbuw cuai (g4 U loaic elag willnidl ba Jhei gi
34615 dpbluall

8.2. stc reserves the right to, whenever it is deemed li8§o wusuull / dosall wadg (9 lgény st ad b baiai 8.2
necessary, temporarily suspend the Service/draw  JUall Juw le) daiedsy oluwd bjgps el glb lalb
for operational reasons (e.g. for repairs, planned =i Wguw (wldll gi lg) bhaall &bl gi cilauol
maintenance or upgrades). STC will endeavour to u9 ol / doaall daleiwd quglu.L” Uil Clﬁ_;.uu
restore the Service/drayv as sopn as possible after 880 (Gulsi 8418 6' sy Jhoo cudg ng|
any temporary suspension period.

8.3. Prizels should be collected from a place to be ClﬁJ*Ukl‘g&J'OOD-‘sU[aUUls-OU-OJJIga“&DD[O“UImJ 83
confirmed by stc. &n I edleasdl

8.4. stc advises participants to use 9aut19n and Lol llg j3a)l g (sl ste &Sy 5 84
common sense when participating in the .= . L C . c ,

. . U .wl8gll gian (9 wiawll / doaall (9 a5)liuall aic
Service/draw at all times. stc makes no » lod slilass gf el ol @4 i ond
representations or warranties as to the quality, 9 ,dzgla.l Gl=iy = gl wlagey &l a5l 0247
suitability or merchantability of any goods or >!J Jilgas doado load gl glw Sl &llé gi daillo
services offered as prizes. To the extent t5' Ucwgg-‘“‘"“ aspull d"““ﬂg'ug"'-"-” W oy Gl
permitted by law, stc is not liable for any loss 9' J=9 tS' i Wlblioo LS' 9' Py dal §jlus
suffered to person or property by reason of any 9l &l Jud o Jlam] &dauis gl 2azio yls clguw Jlac]
act or omission, deliberate or negligent, by stc or ~ gl 34)g3 gl 2g s @Gleiy lous gillsg gl lgrabgo
its employees or agents, in connection with the ,cl:b.'is.lJl aicg dplll plall yasub Sl 49 o QLo::a'Jlg
arrangement for the supply, or the supply, of (Sl le sl s g U .6jlb jlall ygadlpy (o laubl Lf_;.TJ
goods and services by any person to the prize Wwsleiwl (bay J L,.L”g cllgiuall gy gialy 29 (Ggén
winner and, where applicable, to any persons _lc 28; CUJgg.L.LLO L5| Ol .yl ddlao t_p_,l(_:,g ogay
accompanying the prize winner. This clause does gam (10 i Clgiil (e lgildg gl lgiebgo gi &4 pidl
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not affect any rights a consumer may have, which
cannot be excluded under the laws of the
Kingdom of Bahrain. To the fullest extent
permitted by law, any liability of the stc or its
employees or agents for breach of any such rights
is limited to the payment of the costs of having
the prize supplied again.

9. DISCLAIMER OF WARRANTIES

9.1

9.2

9.3.

9.4,

9.5.

Participants understand and agree that they
participate in the respective Service/draw at their
own risk and willingness and have not been
coerced in any manner to subscribe to the
Service/ or participate in the respective draw.

Sl 930 dplall @asi BYIAT 295 Lo jnidi (Ggaall
OBl aauwy 3o Ludl Ul ellag

Wlilesll

GO @gidlio  le ygdliall  GOlgg ey
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9.1

STC makes no warranty, implied or express, that

any part of the Service/draw will be uninterrupted G| ol ,l:u_p: gl Lu.cuo clgw lab G| stc adpb 0a8i U 9.2

and error-free. Oo b ailg glbail 1 yojeiy o) caull/doaall go cja
clballl

Neither STC nor any of its directors, employees,

agents or suppliers shall accept any responsibility 9' gsabgo gi gipao Uo ol Ug stc adp Jaai U 9.3

for any damage, loss, injury or disappointment gl djlud gi b @i Ue CUJQS-'-M ol le22)90 gi lgillsg

suffered by any entrant participating in the / @oaall 8 Wl i lgio il Jol aus gl alol

Service/draw or as aresult of accepting the prize. Sl Jgud) dayii gl camuull

STC is not respolns1b1e for any problems or ug u*s die gi Jsliio le oe ngg_uw J stc aspl 9.4

technical malfunction of any telephone network

or lines, online computer systems, servers, or 'L“}“J“ ule Cguwlall dabl g bghall gi LQ"LB‘” asd

providers, computer equipment, software failure 91 ',5-49&“‘3” ,“’Im ol ’“‘fl‘u:“ (50380 ggl "aalngl,g.l

of any email or entry to be received on account of 9! 9 JSlio cupuny apsli oy JBsl gl golpll duis

technical problems or traffic congestion on the /<*g 29g0 Sl 9 9' ailgll bgbo ol cuipigll e ©oLajl

Internet, telephone lines or at any web site, or any  <glall §2J 1o g dulol (si elis 9 Loy ilgio pyjo (Sl 9l

combination thereof, including any injury or &5jlirall Glsiy j31 gadub lSU Wl Jgaaall ‘—QJLB-” 9'

damage to entrant's or any other person's gill/80a3ll 9 slgo i Jujii gl

computer or mobile telephone related to or

resulting from participation or downloading any

materials in the Service/Promotion.

By subscribing to the Service and/or participating

in the draw, participants agree that no claim roxaull 9 45)Likell 9l/g doaall 8 @bl JUs go .95

relating to such losses or injuries (including Glsii awlbo LS' 2450 oy J ail Gle ugﬁJhuﬂJl Glgy

special, indirect and consequential losses) shall #<g @l PL‘;‘D” U3 ;8 lay) Whlo I o Pl o2,

be asserted against stc, its parent companies, ©Epidl gl il WlSuill gl stc ab (Gumillg 6pbliall

affiliates, directors, officers, employees or agents (o cUSgll gl (uebgall gl.blsall gl i(ppsall gl lg) ayll

from any losses, damages, rights, claims and Wlclialg Clilhallg Ggsallg jlnllg Sluall ziang ol

actions of any kind resulting from acceptance or o .djilo le L,Q ¢Jjlino 6' gl Jgu8 e @il €9 GI o

participant of any prize, including without dumnAdul ubLo.IJI poall U Juadl Juuw le els L,Q

limitation, personal injuries, death and property lalioall L..,QJ'J.DJ.”g 3lagllg

damage.
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9.6. The Participant acknowledges that the
participation in the Service/ draw implies an
express acceptance of all terms and conditions
provisioned herein and that no complaint or
objections shall be entertained regarding these
general terms and conditions. Furthermore, any
eventual complaints regarding the Service and/or
draw shall only be entertained by stc if such
complaints are made within a 30 (thirty) days
period from the date in which the reason for said
complaint has occurred. Any complaints
regarding events over the 30 (thirty) days period
shall not be answered.

10. FORCE MAJEURE

10.1. Force Majeure means any circumstance
reasonably beyond the control of the parties,
including but not limited to war and other
hostilities (whether war be declared or not),
invasion, the act of foreign enemies, mobilization,
failure of the Internet, requisition or embargo;
ionizing radiation or contamination by
radioactivity from any nuclear fuel or any nuclear
waste from the combustion of nuclear fuel, radio-
active toxic explosives, or other hazardous
properties of any explosive nuclear assembly or
nuclear components thereof; rebellion,
revolution, insurrection, military or usurped power
and civil war; riot, commotion or disorder.

10.2. stc shall not be considered in default or in breach

of these Terms and Conditions to the extent that
performance is prevented by any circumstances
of Force Majeure.
10.3. If stc considers that any circumstances of Force
Majeure have occurred which may affect
performance, it shall promptly notify the
Participants thereof.

1. GOVERNING LAW

The Laws of the Kingdom of Bahrain will govern these terms
and conditions and the Reward eligibility and Services. Any
complaints relating to the draw and/or the Reward should
be initially presented to stc who shall endeavor to resolve
matters amicably. Any disputes that may arise will be
subjected to the exclusive jurisdiction of the Courts of
Kingdom of Bahrain.
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